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Participant Study Guide
1. Why is it important to learn how to recognize the differences between types of dementia in order to learn how to communicate better with those we care for?

a. AWARENESS: Through disease definition and ________________ we can distinguish between those types of ___________________ that are avoidable and / or treatable. 
i. The #1 Type of diagnosed Dementia is _________________ type.
ii. The #2 Type of diagnosed Dementia is _________________ type. 
iii. There is a significant difference between Anxiety, Agitation, and Aggression.  
b. EDUCATION: Once we are _________________ of what we are dealing with (the disease), we can then know what we can __________________ to see in those we care for.  Then we can  improve upon our ___________________style to improve care.

c. ADAPTATION: Knowing what to expect in the process of disease(s) progression allows us to be able to better adapt and improve our learned communication styles.  We can make changes in our own behavior and communication, but we ___________ expect a person with dementia to make changes. 
2. What is the difference between Alzheimer's and dementia?

Alzheimer’s is a type of dementia. The diagnosis for Alzheimer’s Disease is defined by outlining diagnostic criteria as defined in DSM-IV TR Diagnostic & Statistical Manual. Alzheimer’s includes 
i. Memory _____________________

ii. Cognitive_____________________ that are severe enough to cause impairment with occupational or social functioning.
iii. Cognitive decline from previous level of functioning.  

iv. Loss of executive functioning which affects the ability to  ______________________________________________ and to abstract, which is ________________________________________________________________________________________________________________________________________________.  

b. The 4 “A’s” of Alzheimer’s Disease: 

i. Amnesia_________________________________________________________________________________________________________________________________________ 

ii. Aphasia ________________________________________________________________________________________________________________________________________________

iii. Apraxia ________________________________________________________________________________________________

iv. Agnosia ________________________________________________________________________________________________________________________________________________

3. Some of the other types of dementia and how are they different from Alzheimer's Disease:
a. Vascular Dementia, 2nd most diagnosed type of dementia. __________________________________________________________________________________________________________ 

b. Dementia due to Parkinson’s Disease __________________________________________________________________________________________________________
c. Dementia Due To Alcohol Abuse __________________________________________________________________________________________________________

d. Dementia due to Creuzfeld-Jacob Disease __________________________________________________________________________________________________________
e. Dementia due to Prescription Drug Abuse __________________________________________________________________________________________________________

4. What is the difference between a hallucination and a delusion and what can I do to improve communication when someone is experiencing these?

a. Hallucination __________________________________________________________________________________________________________
b. Delusion __________________________________________________________________________________________________________

c. There can be both ________________ or negative results from agreeing or disagreeing with delusional thinking and presence of hallucinations.  
5. How are other types of mental illness similar to or confused with dementia?

a. Schizophrenia __________________________________________________________________________________________________________ 
b. Bipolar Disorder __________________________________________________________________________________________________________

c. Major Depression __________________________________________________________________________________________________________ 

d. Notes on the correlation between depression and dementia _______________________________________________________________________________________________________________________________________________________________

e. Notes on the correlation between depression and anxiety. _______________________________________________________________________________________________________________________________________________________________
6. How can I change the way I communicate to help those I care for experiencing symptoms of depression and anxiety associated with dementia?

a. The depression experienced by the geriatric patient or family member is no different than when we experience it.  

b. Feeble approaches at telling someone to “get over it”, and “just get out and do something about it” is inefficient – it doesn’t work.  
c. People with dementia experience communication deficits.  
d. We must provide support, assurance of safety, expression of love, and make all efforts possible to ask questions to assess the situation, despite communication problems. 
e. Often the person who is providing the most ___________ and __________ and attention to the person with dementia is the one who is accused of stealing. It’s the person most clear in their memory that will most easily be accused.  

7. What do I say when they become aggressive?
a. Once a person has become aggressive, there is no “magic word” or phrase that will de-escalate behavior.  
b. It is very important to create a caregiving focus need stay on what to do and say, BEFORE someone becomes aggressive.  (more will be addressed in this area in parts 2 and 3 of series)
c. Don’t ______________________________.
8. My family member often becomes agitated, what can I say or do?
a. Define agitation __________________________________________________________________________________________________________
b. Define aggression  __________________________________________________________________________________________________________
c. Review definition of anxiety __________________________________________________________________________________________________________
d. Causes of agitation and how to deal with them will be discussed in more detail in part 3 of this course. 
9. What a caregiver can change in the approach to communication that can make the use of anti-psychotic medications unnecessary?
________________________________________________________________________________________________________________________________________________________________________________________________
10.  How can I get the person with dementia to communicate differently?

a. Positive efforts toward change is up to the caregiver, rather than the person with dementia.  
Name  __________________________________________________________
Address _________________________________________________________

Phone ___________________________________________________________

Email ___________________________________________________________

